POSITION ANNOUNCEMENT
The YWCA West Central Michigan currently has the following position available:

Crisis Services Facilitator
The YWCA West Central Michigan, an organization committed to eliminating racism, empowering women and
girls and promoting peace, justice, freedom, and dignity for all is seeking a full and part time Crisis Services
Facilitators for its domestic violence emergency shelter (Sojourner House). The hours include day, evenings
and possibly weekends. Hourly rate: $14.00 - $16.00 an hour

General Summary of Responsibilities
Under general supervision, the Crisis Services Facilitator provides crisis intervention and supportive services
at Sojourner House.
Qualifications
Applicants must have a minimum of 2 years of college in human services or related fields, or high school
diploma and minimum of 2 years’ experience with domestic violence issues.
Additional Information
Applicants must have demonstrated experience working with diverse populations, be a “self-starter”, and
possess excellent record keeping, customer service, written and oral communication and organization skills.
Experience with Microsoft Office computer applications is a plus. The individual in this position must also
have a valid Michigan driver’s license and reliable transportation. Applicants must exhibit a high level of
energy, a positive attitude, strong attention to detail and professionalism.
About Us
The effort to end the crisis of domestic abuse and sexual violence is complex and consequently, the YWCA’s
approach is multi-faceted. It includes an array of prevention and intervention services, as well as active
participation in local, regional, and statewide collaborations. Our community and many others have
generously invested in this work. In full, it demonstrates the expressed commitment to a shared vision of a
world where all people are safe, fully respected, and equally afforded the dignity inherent in each person’s
humanity.
The YWCA is known statewide for - and prides itself on - excellence, cultural and professional competence,
exemplary victim-focused care, a shared commitment to doing what needs to be done to mitigate the impact
of domestic abuse and sexual violence, and to address the intersectionality of racism and interpersonal
violence. We have high expectations. We work hard because the work matters and we pay attention because

details matter. We take care of one another. We respect one another. We constantly improve ourselves –
individually and collectively.
If you are ready to share the best part of yourself for the benefit of others, send your cover letter and resume
to the email listed below.

Submit resumes by 5:00 pm, Monday, November 22, 2021 to::
Eileen McKeever
Program Director of Domestic Violence Crisis Services
(E-mail) emckeever@ywcawcmi.org
The YWCA West Central Michigan is an Equal Opportunity Employer.

