
Starting A Business - Resource

1. Register for a Limited Liability Company [LARA] or other business structure
2. EIN (Employment Identification Number)
3. Business Plan
4. List of Assets (all equipment owned by business)

● Item
● Date purchased
● Purchase Price
● Estimated Current Value
● Serial, Product or VIN number

5. FREE Business checking account
RPC partner institutions:
❏ United Bank of Michigan
❏ Flagstar Bank
❏ Michigan State University Federal Credit Union
❏ Fifth Third Bank
❏ Huntington Bank
❏ Mercantile Bank of Michigan
❏ PNC Bank

6. Budget (both personal and business) free templates on GOOGLE
7. Processes and procedures on

● Recording financial transactions (debit, credit) keep all receipts
● Use of Equipment
● Others as deemed necessary

8. Commercial Insurance Quote for both (rental space, liability, and equipment)
● ***Go to a commercial broker to shop the market like….

❏ Lighthouse Insurance Group
❏ Koop & Burr
❏ Oliver Van Dyk
❏ Meyering Insurance
❏ Ottawa Kent
❏ BHS Insurance
❏ Anchor Insurance Group
❏ Michigan Insurance and Financial Services
❏ West Michigan Insurance
❏ Michigan Insurance Brokers, Inc.
❏ Compass Insurance Agency
❏ Ron Jackson Insurance
❏ Platinum Insurance Group
❏ Shoreline Insurance Agency
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https://www.irs.gov/businesses/small-businesses-self-employed/business-structures
http://www.irs.gov/businesses
https://core.score.org/resources/score-business-plan-template
https://www.template.net/business/list-templates/asset-list-template/
https://www.investopedia.com/terms/a/assetvaluation.asp#:~:text=The%20net%20asset%20value%20%E2%80%93%20also,if%20the%20company%20was%20liquidated.
https://www.sciencedirect.com/topics/engineering/serial-number#:~:text=A%20serial%20number%20(SN)%20is,that%20product%20from%20all%20others.&text=They%20are%20usually%20assigned%20in,serial%20numbers%20to%20each%20product.
https://www.barcode-us.info/product-number/
https://www.autocheck.com/vehiclehistory/vin-basics
https://www.businessnewsdaily.com/15768-how-to-choose-a-business-bank-account.html
https://www.unitedbank4u.com/
https://www.flagstar.com/
https://www.msufcu.org/
https://www.53.com/content/fifth-third/en/business-banking/managing-business/checking-account-solutions.html
https://www.huntington.com/
https://www.mercbank.com/
https://www.pnc.com/
https://www.tillerhq.com/free-google-sheets-budget-templates/
https://en.wikipedia.org/wiki/Business_process
https://en.wikipedia.org/wiki/Procedure_(business)
https://www.accountingtools.com/articles/recording-transactions.html
https://amtrustfinancial.com/blog/insurance-products/types-of-commercial-insurance
https://corporatefinanceinstitute.com/resources/careers/jobs/commercial-insurance-broker/#:~:text=A%20commercial%20insurance%20broker%20is,mutual%20funds%2C%20and%20pension%20funds.
https://www.lighthousegroup.net/
https://www.koopburr.com/
https://oliviervandyke.com/
https://www.meyeringins.com/
https://ottawakent.com/
https://bhsins.com/
https://anchorins.net/
https://miafs.com/
https://www.westmichiganins.com/
http://www.michiganinsurancebrokersinc.com/
https://www.compass-insurance-agency.com/
https://www.ronjacksonins.com/
https://platinumagencygroup.com/
https://shorelineagency.com/


❏ Lloyds of London
*****The above listings are not recommendations nor
endorsements. The above serve as examples of Commercial
Insurance Brokers in West Michigan and beyond.

9. Establish a basic contract or Memorandum of Understanding document to use
with customers (make it a simple one-page agreement) ***Free templates are on
GOOGLE

10. Meeting with the following to have on “standby” (gather information only)
-always use specialists.

Commercial/Corporate/Business Attorney
❏ Miller Johnson
❏ Warner, Norcross, & Judd
❏ Smith Haughey Rice & Roegge
❏ Varnum Law
❏ Barnes & Thornburg
❏ Dickinson Wright
❏ Cunningham Dalman
❏ Skadden
❏ Akerman LLP
❏ Alston & Bird
❏ DLA Piper

*****The above listings are not recommendations nor
endorsements. The above serve as examples of Commercial Law
Offices in West Michigan and beyond.

Commercial Accounting Firm
❏ Rehmann
❏ Strategic CPA
❏ BDO
❏ Plante Moran
❏ Beene Garter
❏ Vander Ploeg, Bergakker & Associates
❏ Deloitte
❏ Ernst & Young
❏ KPMG
❏ RSM
❏ Grant Thorton

*****The above listings are not recommendations nor
endorsements. The above serve as examples of Commercial
Accounting Firms in West Michigan and beyond
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https://www.lloyds.com/
https://millerjohnson.com/
https://www.wnj.com/
http://www.shrr.com/
https://www.varnumlaw.com/
https://btlaw.com/
https://www.dickinson-wright.com/
https://www.cunninghamdalman.com/
https://www.skadden.com/
https://www.akerman.com/en/
https://www.alston.com/en/
https://www.dlapiper.com/en/us/
https://www.rehmann.com/
https://www.cpagrandrapids.com/
https://www.bdo.com/about/us-locations/grand-rapids-office
https://www.plantemoran.com/get-to-know/offices/grand-rapids
https://beenegarter.com/
https://vbacpas.com/
https://www2.deloitte.com/us/
https://www.ey.com/en_us
https://home.kpmg/xx/en/home.html
https://rsmus.com/
https://www.grantthornton.com/


11. Establish your Employee Code of Conduct Manual ****There are many FREE
examples on GOOGLE just ensure that you are using up to date Michigan laws.

12. Employer information, Programs & Employment forms:
❏ New Employment Reporting Form State of Michigan (online)
❏ Federal I-9 Form
❏ Federal W-4
❏ State W-4

❏ State Labor Law Posters

❏ Family Medical Leave Act

❏ Migrant and Seasonal Agricultural Worker Protection Act (MSPA)

❏ MIOSHA Health & Safety

❏ Michigan Wage & Hour

❏ National Labor Relations Act

❏ Unemployment Insurance

❏ Worker’s Compensation

❏ American Disability Act [ADA]

❏ Department of Labor Posters

❏ Employee Polygraph Protection Act

❏ Equal Employment Opportunity

❏ Michigan Employment Security Act Notice to Employees

❏ Michigan Safety and Health Protection on the Job - Michigan Right
to Know

❏ Michigan Whistleblowers Protection Act Poster Obtain a copy of
Public Act 469 of 1980

❏ Minimum Wage (Federal)

❏ Minimum Wage Law (State)

❏ SDS Location Poster and SDS New and Revised Poster - Required for
businesses that have hazardous chemicals. Contact the
Department of Labor and Economic Opportunity, Michigan
Occupational Safety and  Health Administration, Consultation
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https://www.indeed.com/career-advice/career-development/code-of-conduct-examples
https://www.google.com/
https://www.employmentlawhandbook.com/wage-and-hour-laws/state-wage-and-hour-laws/michigan/
https://www.mi-newhire.com/#/public/public-landing
https://www.uscis.gov/i-9
https://www.irs.gov/pub/irs-pdf/fw4.pdf
https://www.michigan.gov/documents/taxes/MI-W4_370050_7.pdf
https://www.michigan.gov/leo/0,5863,7-336-94422_59886_31117-152535--,00.html
http://www.dol.gov/whd/regs/compliance/posters/fmla.htm
http://www.dol.gov/whd/mspa
http://www.mi.gov/miosha
http://www.mi.gov/wagehour
http://www.nlrb.gov/poster
http://www.mi.gov/uia
http://www.mi.gov/wca
http://www1.eeoc.gov/employers/poster.cfm
https://www.dol.gov/general/topics/posters
http://www.dol.gov/whd/polygraph
http://www.eeoc.gov
http://www.michigan.gov/uia
http://www.michigan.gov/documents/dleg/wsh_cet2010_273203_7.pdf
http://www.michigan.gov/documents/dleg/wsh_cet2010_273203_7.pdf
http://www.legislature.mi.gov
http://www.dol.gov/dol/topic/wages/minimumwage.htm
http://www.mi.gov/wagehour


Education and Training Division, PO Box 30643, Lansing, MI
48909-8143, telephone: (517) 284-7720, website:
www.michigan.gov/documents/dleg/wsh_cet2105_219990_7.pdf
and
www.michigan.gov/documents/dleg/wsh_cet2106_219991_7.pdf

❏ Uniformed Services Employment and Reemployment Rights Act

❏ Occupational Safety & Health Administration

❏ Hazard Communication Quick Card Data Sheets

❏ MSDS Online [free material safety data sheets]

❏ Injury, Illness RecordKeeping OSHA 300 Logs [Department of Labor]

❏ IFTA [International Fuel Tax]

❏ Trucking Safety & Hours [Interstate Motor Carrier Safety
Administration]

❏ Verizon Connect [Electronic Trucking Driving Logs]

❏ Federal Motor Carrier Safety Administration

❏ Operators Qualification [Pipeline & Hazardous Materials Safety
Administration]

❏ Industrial Training Services

❏ MEA Energy Association

❏ Gold Shovel Standard

❏ Energy Worldnet

❏ ISO 9000 Family

❏ HAZWOPER

❏ OSHA 10 Hour Training

❏ OSHA 30 hour Training

❏ Six Sigma Training
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http://www.michigan.gov/documents/dleg/wsh_cet2105_219990_7.pdf
http://www.michigan.gov/documents/dleg/wsh_cet2105_219990_7.pdf
http://www.michigan.gov/documents/dleg/wsh_cet2106_219991_7.pdf
http://www.michigan.gov/documents/dleg/wsh_cet2106_219991_7.pdf
http://www.dol.gov/vets/programs/userra
https://www.osha.gov/
https://www.osha.gov/sites/default/files/publications/OSHA3493QuickCardSafetyDataSheet.pdf
https://www.msdsonline.com/resources/sds-resources/free-safety-data-sheet-index/
https://www.osha.gov/recordkeeping/forms
https://www.michigan.gov/taxes/0,4676,7-238-43519_43546---,00.html
https://www.fmcsa.dot.gov/sites/fmcsa.dot.gov/files/docs/Drivers_Guide_to_HOS_2016.pdf
https://www.fmcsa.dot.gov/sites/fmcsa.dot.gov/files/docs/Drivers_Guide_to_HOS_2016.pdf
https://www.verizonconnect.com/v/fleet/compliance/eld-mandate-compliance-management-software/?parameter=%2Bdrivers%20%2Blog&utm_source=google&utm_medium=cpc&utm_campaign=US%2BENG%2BSPART%2BDriver+Log%2BBMM&utm_content=Driver+Log_BMM&utm_term=%2Bdrivers%20%2Blog&pcrid=472380761211&matchtype=b&device=c&lead=Google%20Adwords&gclid=Cj0KCQjwvYSEBhDjARIsAJMn0lgvS1Ua6xltnux4AERkFc-lwiNV5-ULFM736W0q3FDVqDTLfYRB9iIaAk6aEALw_wcB&gclsrc=aw.ds
https://www.fmcsa.dot.gov/
https://www.phmsa.dot.gov/pipeline/operator-qualifications/operator-qualification-overview
https://www.its-training.com/operator-qualification/
https://www.meaenergy.org/education/gas/oq/
https://goldshovelstandard.org/
https://www.energyworldnet.com/operator-qualification-oq/
https://www.iso.org/iso-9001-quality-management.html
https://www.osha.gov/emergency-preparedness/hazardous-waste-operations/faq-hazpower
https://www.osha.com/courses/10-hour-construction.html
https://www.osha.com/courses/30-hour-construction.html
https://www.sixsigmacouncil.org/


❏ Lien Management

❏ RFID Software for Retailers

❏ Global trade item number (GTIN)

❏ Universal Product Code

❏ European Article Number

❏ Japan Article Number [International Article Number]

❏ Amazon Standard Identification Number

❏ Everything You Wanted to Know About SKUs

❏ Color & Size Codes

❏ Employer Drug Testing Programs

❏ Substance Abuse Policy

❏ SHRM Employment Handbook Builder

❏ Distracted Driving Policy

❏ SHRM Anti Harassment Policy , Complaint Procedure [also inner
workplace relationship policy]

❏ Background Check Authorization Form

❏ Credit Check Authorization Form

❏ Non Discrimination Policy

❏ Anti Racism Actions

❏ Driver’s Record Report for Michigan [MVR]

❏ Driving Record Subscription Service

❏ MVR Online [Motor Vehicle Report]

❏ Faire Wholesale

❏ Abound Wholesale
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https://www.wolterskluwer.com/en/expert-insights/with-lien-management-you-have-to-ask-some-questions
https://www.detego.com/en/?gclid=Cj0KCQjwvYSEBhDjARIsAJMn0lgG4E13ZCdCoqCB2a1cLUlaI8UlruEzBpTtQzoOSD5nMvsXl9zj6y8aAqkREALw_wcB
https://www.gs1.org/standards/id-keys/gtin
https://www.shopify.com/encyclopedia/universal-product-code-upc#:~:text=A%20UPC%2C%20short%20for%20universal,12%2Ddigit%20number%20beneath%20it.
https://www.ean-search.org/
https://en.wikipedia.org/wiki/International_Article_Number
https://www.barcode.graphics/amazon-product-id/#:~:text=ASIN%20(Amazon%20Standard%20Identification%20Number,information%20page%20at%20Amazon.com.
https://www.vendhq.com/blog/sku-numbers/
https://www.gs1us.org/industries/apparel-general-merchandise/implementation-resources/color-size-codes
https://www.mobilehealth.net/employee-screening-drug-respiratory-fit/drug-screening/drug-testing-programs/
https://resources.workable.com/substance-abuse-company-policy
https://www.shrm.org/resourcesandtools/tools-and-samples/pages/employee-handbooks.aspx
https://www.sfmic.com/creating-a-policy-for-employee-cell-phone-use-while-driving/#:~:text=Distracted%20driving%20policy%20examples&text=This%20policy%20states%20that%20employees,or%20accepting%20cell%20phone%20calls.
https://www.shrm.org/resourcesandtools/tools-and-samples/policies/pages/cms_000534.aspx
https://eforms.com/consent/background/
https://eforms.com/consent/credit-report/
https://www.shrm.org/resourcesandtools/tools-and-samples/policies/pages/cms_000551.aspx
https://www.themuse.com/advice/anti-racist-actions-at-work
https://www.michigan.gov/sos/0,4670,7-127-1627_8996-107635--,00.html
https://www.michigan.gov/sos/0,4670,7-127-1631_51019_51026---,00.html
https://www.mvronline.com/
https://www.faire.com/
https://helloabound.com/


❏ Tundra

❏ Wholesale Central

❏ Onoxa [white label products]

❏ Vendasta [guide to white labeling]

❏ Bulk Apothecary [wholesale white label]

❏ White Label MFG

❏ Intrepid Sourcing

❏ UCHINA white label manufacturing

❏ Custom Boxes & Packaging

❏ Packlane

❏ Pakfactory

❏ Belmark

❏ DUKE [private label foods]

❏ Private Label Foods

❏ LiDestri [private label foods]

❏ SK Food Group [private label foods]

❏ Hinkle Fine Foods [private label]

❏ Food Science Corp

❏ Power Brands [private label bottling company]

❏ Newport Bottling & Packing [private label bottling]

❏ Michigan Craft Beverage Council

❏ Private Label Beverages

❏ Crafted Spirits
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https://www.tundra.com/
https://www.wholesalecentral.com/
https://onoxa.com/
https://www.vendasta.com/blog/the-ultimate-guide-to-white-label/
https://www.bulkapothecary.com/private-label-ready/?gclid=Cj0KCQjwvYSEBhDjARIsAJMn0lhm-e-OBKZuEnJcXfinp94ElMaaLGPShngmdangTujuVbA2iauaPOwaAgS0EALw_wcB
https://whitelabelmfg.com/
https://intrepidsourcing.com/solutions/white-label-package/
https://uchina.biz/services/whitelabel
https://www.growthmarketingpro.com/11-best-companies-for-custom-boxes-and-packaging/
https://packlane.com/
https://pakfactory.com/
https://www.belmark.com/
https://dukefoods.com/programs/private-label/
https://www.privatelabelfoods.com/services/private-label
https://lidestrifoodanddrink.com/food/page/food-private-label
https://www.skfoodgroup.com/private-label/
http://hinklefinefoods.com/private-label.html
https://www.foodsciencecorp.com/
https://www.powerbrands.us/beverage-production?gclid=Cj0KCQjwvYSEBhDjARIsAJMn0lixkKy_-7JfpBjekeAUq3sNk6tDsK7EK45Yxg6odxfas_a-SN-HwCYaAjVWEALw_wcB
https://newportcopacking.com/?gclid=Cj0KCQjwvYSEBhDjARIsAJMn0lhRUHyK8rGf-lE1LVK6WjW_xcZyMFtjk7Yyt0XYpL7GaJrAV6icMVUaAjp-EALw_wcB
https://michigancraftbeverage.com/craft/marketplace/detail/bottling-canning-private-label-co-pack-services
https://www.privatelabelbeverages.com/
https://www.crafted-spirits.com/private-label/


❏ Citrus Distillers

❏ Michigan Minority Supplier Development Council

❏ Detroit MBDA Business Center

Accounting Software
❏ Quickbooks Online
❏ WAVE
❏ Xero
❏ Fresh Books
❏ Sage
❏ Explorer [construction accounting software]
❏ Gusto
❏ Capterra [construction accounting software]
❏ Free Agent
❏ Stampli
❏ Pabbly
❏ Zoho
❏ Godaddy Bookkeeping
❏ Onpay
❏ Zipbooks
❏ Kashoo

Procurement Software
❏ Procurify
❏ Coupa
❏ Software One
❏ Vendorful
❏ Bellwether
❏ Fraxion
❏ Approve
❏ Planergy

Post
❏ United States Postal Service [online version]
❏ Stamps.com
❏ Shippo
❏ Easyship
❏ Easypost
❏ Pirate Ship
❏ FedEx Ship Manager
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http://citrusdistillers.com/brand/bottling/
https://minoritysupplier.org/
https://www.mbda.gov/business-center/detroit-mbda-business-center
https://quickbooks.intuit.com/
https://my.waveapps.com/login/
https://www.xero.com/us/
https://www.freshbooks.com/
https://www.sage.com/
https://www.explorer-software.com/
https://gusto.com/
https://www.capterra.com/construction-accounting-software/
https://www.freeagent.com/us/
https://www.stampli.com/
https://www.pabbly.com/
https://www.zoho.com/books/
https://bookkeeping.godaddy.com/login?redirect_to=%2F
https://app.onpay.com/app/login
https://zipbooks.com/
https://kashoo.com/
https://start.procurify.com/
https://www.coupa.com/products/procurement
https://www.softwareone.com/
https://vendorful.com/
https://www.bellwethercorp.com/
https://www.fraxion.biz/
https://www.approve.com/
https://planergy.com/
https://www.usps.com/business/postage-options.htm
https://www.stamps.com/
https://goshippo.com/
https://www.easyship.com/
https://www.easypost.com/
https://www.pirateship.com/
https://www.fedex.com/en-us/shipping/ship-manager.html


❏ Ship Hero
❏ Sendle
❏ UPS
❏ Inxeption
❏ ShipBob
❏ Freight Center
❏ Ship monk [fulfillment]
❏ Shipstation
❏ DHL
❏ Uber Freight
❏ ShipAFreight
❏ Eagle Bulk
❏ Coyote Logistics
❏ Parcel Monkey

A. Ensuring that you are registered and paying sales and use tax if required)
B. Ensure federal and state employment tax holdings

C. Supply Chain Software

❏ EPICOR
❏ Oracle
❏ Blue Yonder
❏ Coupa
❏ Basware
❏ E2 Open
❏ Korber
❏ IFS
❏ GEP

Important:

On the assets owned by the business that were paid for personally ensure that you are
either marking that as a loan to payback or personal investment in the business.

Education Right Away:

1. SCORE mentors (go to score and acquire a mentor). These are retired business
professionals that volunteer.
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https://shiphero.com/
https://www.sendle.com/
https://www.ups.com/us/en/services.page
https://www.inxeption.com/services/logistics?utm_source=google&utm_medium=cpc&utm_term=%2Bbusiness%20%2Bshipping&utm_campaign=12473859579&gclid=Cj0KCQjwvYSEBhDjARIsAJMn0lilRnYPbEl6tRIc5G5rIuXsISiia2_Xf_F_XA9XYvoxq9Y0nnrJA9caAoopEALw_wcB
https://www.try.shipbob.com/
https://www.freightcenter.com/
https://www.shipmonk.com/
https://www.shipstation.com/
https://www.dhl.com/us-en/home.html?locale=true
https://www.uber.com/freight/platform/join-us/?utm_source=AdWords_NonBrand&utm_campaign=USA%3eNational-EN%3eFS%3eAllDevice%3eSearch-NonBrand%3eCountry-1%3eCity-99%3eObj-ACQ%3eExact_bulk%20freight%20shipping_kwd-302938318740_445253613492_101810686725_e_c&cid=10427105269&adg_id=101810686725&fi_id=&match=e&net=g&dev=c&dev_m=&cre=445253613492&kwid=kwd-302938318740&kw=bulk%20freight%20shipping&placement=&tar=&gclid=Cj0KCQjwvYSEBhDjARIsAJMn0lgay6FYLGSDmM82E9VWWqoeo_D6DO1_MBtABn7NbQ2yaSO7lndAnccaAt_UEALw_wcB
https://www.shipafreight.com/?utm_source=google&utm_medium=cpc&utm_campaign=US&utm_adgroup=generic_PM&utm_term=bulk%20freight%20shipping&gclid=Cj0KCQjwvYSEBhDjARIsAJMn0ljR2c1MmWRd8sNA9KgFIiPzQSJR29EFQ3Y-UkOebyQuJ-V8aPlDZvkaAjDQEALw_wcB
https://www.eagleships.com/
https://coyote.com/?utm_source=google&utm_medium=cpc&utm_campaign=broad&creative=389317835422&keyword=ship%20freight&matchtype=b&network=g&device=c&gclid=Cj0KCQjwvYSEBhDjARIsAJMn0lgY7Ljk7LKYjpT_o3WGHGYGoEKVe4TvF0IhBAkrwHn5401TokIpiL8aAubNEALw_wcB
https://www.parcelmonkey.com/bulk-shipping
https://www.michigan.gov/taxes/0,4676,7-238-43519_43521-5922--,00.html
https://www.michigan.gov/taxes/0,4676,7-238-43519_43531---,00.html#:~:text=Withholding%20Rate%3A%204.25%25%20%7C%20Personal%20Exemption%3A%20%244%2C400%20%7C%202019,Michigan%20Income%20Tax%20Withholding%20Tables.&text=Withholding%20Rate%3A%204.25%25%20%7C%20Personal%20Exemption%3A%20%244%2C050%20%7C%202019,Michigan%20Income%20Tax%20Withholding%20Tables.
https://www.epicor.com/
https://www.oracle.com/scm/
https://blueyonder.com/
https://www.coupa.com/
https://www.basware.com/
https://www.e2open.com/
https://www.highjump.com/
https://www.ifs.com/us/solutions/enterprise-resource-planning/supply-chain-management/
https://www.gep.com/strategy/supply-chain-consulting
https://smallbusiness.chron.com/record-loan-business-bookkeeping-42186.html
https://smallbusiness.chron.com/record-loan-business-bookkeeping-42186.html
https://grandrapids.score.org/


2. Small Business Development Center at GVSU (SBDC) – downtown GR campus.
✔ Ask for a meeting with Jamaal Ewing
✔ Ask for free online education on business finances/taxes
✔ Have them run a market analysis on their industry within GR region

3. Attend Rende Progress Capital’s seminar series
4. Reach out to SpringGR and ask to interview for their next class – contact them

asap (they are in the Goei Center).
5. Reach out to Jamiel Robinson of the Grand Rapids Area Black Businesses

(GRABB) or West Michigan Hispanic Chamber of Commerce to introduce yourself
and ask for a meeting.

6. Develop a PITCH DECK – Google examples
7. Introduce yourselves to Jorge Gonzales and/or Darrel Ross at Start Garden.
8. Go and present at “Pitch Competitions”

✔ Start Garden 5 x 5
✔ Many others in the state of Michigan where you can win a lot of

money
Other Resources:

❏ Rende Progress Capital
❏ Emprende
❏ Start Garden
❏ Grand Rapids Area Chamber of Commerce
❏ Grand Rapids Black Wall Street
❏ Kalamazoo Black Wall Street
❏ Muskegon Black Wall Street
❏ Lansing Black Wall Street
❏ Minority Owned Business & Professional Services Directory
❏ Mosaic Money
❏ SCORE Mentors
❏ Grand Rapids Opportunity for Michigan (GROW)
❏ Michigan Women Forward
❏ Devos Entrepreneur Lab at GVSU
❏ West Michigan Hispanic Chamber of Commerce
❏ Southwest Michigan Regional Chamber of Commerce
❏ Kentwood/ Wyoming Chamber of Commerce [South Kent]
❏ West Coast Chamber of Commerce
❏ Greater Muskegon Economic Development
❏ Muskegon Lakeshore Chamber of Commerce
❏ Lakeshore Advantage
❏ Surge
❏ The Right Place
❏ Lansing Regional Chamber of Commerce
❏ National Black Chamber of Commerce
❏ National Black MBA
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https://sbdcmichigan.org/
mailto:ewingri@gvsu.edu
https://www.thebusinessplanshop.com/blog/en/entry/market_analysis_for_business_plan
https://www.ibisworld.com/united-states/list-of-industries/
https://www.rendeprogresscapital.com/
https://www.springgr.com/
https://www.thegoeicenter.com/
mailto:admin@grabblocal.com
https://grabblocal.com/
https://grabblocal.com/
https://westmihcc.org/
https://pitchdeck.improvepresentation.com/what-is-a-pitch-deck#:~:text=A%20pitch%20deck%20is%20a,partners%2C%20and%20co%2Dfounders.
mailto:jorge@startgarden.com
mailto:darel@startgarden.com
http://startgarden.com/
https://www.merchantmaverick.com/pitch-competitions/#:~:text=A%20pitch%20competition%20is%20a,cash%20prize%20or%20investment%20capital.&text=Even%20if%20you%20don't,venture%20capital%20and%20angel%20investment.
https://5x5night.com/
https://www.gvsu.edu/cei/competitions-funding-160.htm
https://www.rendeprogresscapital.com/
https://www.facebook.com/FerrisEmprende/
http://startgarden.com/
https://www.grandrapids.org/
https://www.facebook.com/BlackwallstreetGrandRapids/
https://blackwallstreetkalamazoo.org/gd-info/
https://www.blackwallstreet231.org/
https://www.facebook.com/BWSLansing/
https://www.facebook.com/groups/2114188398664441
https://mosaic-money.com/
https://grandrapids.score.org/
https://www.growbusiness.org/
https://miwf.org/
https://www.gvsu.edu/cei/
https://westmihcc.org/
http://cornerstonechamber.com/
https://www.southkent.org/
https://www.westcoastchamber.org/
https://www.developmuskegon.org/
https://www.muskegon.org/
https://www.lakeshoreadvantage.com/
https://www.lakeshoreadvantage.com/surge
https://www.rightplace.org/
https://www.lansingchamber.org/
https://www.nationalbcc.org/
https://nbmbaa.org/


❏ Asian Pacific American Chamber of Commerce
❏ U.S. Minority Chamber of Commerce
❏ West Michigan Asian American Association
❏ U.S. Hispanic Chamber of Commerce
❏ Michigan Hispanic Chamber of Commerce
❏ Native American Enterprise Initiative
❏ Native American Business Association
❏ Native American-owned Businesses [SBA]
❏ Native American Business Development
❏ American Indian Enterprise & Business Council
❏ Native Business Magazine
❏ MPWRD Magazine
❏ Grand Rapids Business Journal
❏ Michigan Economic Development Corporation [business

partnership]
❏ Doing Business in Michigan by USA.GOV
❏ Small Business Administration [Detroit District office]
❏ miplace
❏ Small Business Administration of Michigan
❏ Northern Lakes Economic Alliance
❏ Detroit Chamber of Commerce
❏ GS1 U.S. Barcodes
❏ Detroit Economic Growth Corporation
❏ Downtown Detroit Partnership
❏ Procurement Technical Assistance
❏ MITN Purchasing Group
❏ Bid 4 Michigan
❏ Pure Michigan Business Connect
❏ Michigan Public Purchasing Officers Association
❏ Vet Biz Central
❏ Great Lakes Women’s Business Council
❏ Michigan Minority Supplier Diversity Council
❏ National Minority Supplier Diversity Council
❏ MSU Business Connect
❏ MSU Innovation Center
❏ Michigan Works Association
❏ Lansing Schools Procurement
❏ SPARK Innovation
❏ MicroEnterprise Network Michigan
❏ Contract Opportunities
❏ Motor City Connect
❏ Automation Alley
❏ Prima Civitas
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https://www.apacc.net/
https://www.minoritychamber.net/
https://www.wm-aaa.org/
https://www.ushcc.com/
https://www.mhcc.org/
https://www.uschamber.com/native-american-enterprise-initiative-naei
https://nativeamericanbusinessassociation.org/
https://www.sba.gov/business-guide/grow-your-business/native-american-owned-businesses
https://www.bia.gov/as-ia/ieed/division-economic-development/native-american-business-development
http://aiebc.org/
https://www.nativebusinessmag.com/
http://mpwrdx.com/
https://grbj.com/
https://www.michiganbusiness.org/pure-partnership/?gclid=Cj0KCQjwvYSEBhDjARIsAJMn0liXNyi3OgKXb7m64yntd2GvHN-HcaP-3Purkh884efLE0GL8W6MbGMaAjlLEALw_wcB&gclsrc=aw.ds
https://www.michiganbusiness.org/pure-partnership/?gclid=Cj0KCQjwvYSEBhDjARIsAJMn0liXNyi3OgKXb7m64yntd2GvHN-HcaP-3Purkh884efLE0GL8W6MbGMaAjlLEALw_wcB&gclsrc=aw.ds
https://www.usa.gov/state-business/michigan
https://www.sba.gov/offices/district/mi/detroit
https://www.miplace.org/small-business/
https://www.sbam.org/
https://www.northernlakes.net/business-assistance/business-planning-tools/
https://www.detroitchamber.com/
https://www.gs1us.org/
https://www.degc.org/
https://downtowndetroit.org/
http://www.ptacsofmichigan.org/
https://www.bidnetdirect.com/mitn
http://www.bid4michigan.com/
https://www.michiganbusiness.org/services/pure-michigan-business-connect/#dashboard
https://mppoa.net/
http://www.vetbizcentral.org/
https://www.greatlakeswbc.org/ceed-lending/
https://minoritysupplier.org/
https://nmsdc.org/
https://businessconnect.msu.edu/
https://innovationcenter.msu.edu/
https://www.michiganworks.org/
https://www.lansingschools.net/departments/finance/purchasing/
https://annarborusa.org/
https://smallbusinessmajority.org/es/partners/microenterprise-network-michigan
https://fbohome.sam.gov/
http://www.motorcityconnect.com/about.html
https://www.automationalley.com/Home.aspx
http://www.primacivitas.org/our-work/facilitation-strategic-planning/


❏ Detroit Economic Club
❏ The Grand Rapids Economic Club
❏ Kalamazoo Junior Chamber [Jaycees]
❏ JCI Michigan [Junior Chamber/ Jaycees]
❏ Van Andel Global Trade Center
❏ Grand Angels
❏ New Community Transformation Fund LP
❏ Mi Biz
❏ Michigan Association for Female Entrepreneurs
❏ Michigan Angel Fund
❏ Michigan Angel Community
❏ Alumni Ventures Group
❏ Endeavor Detroit
❏ Ann Arbor Angels
❏ Kick Starter
❏ Indiegogo
❏ Causes

Web Domain/ Hosting:
❏ Godaddy
❏ Blue Host
❏ Dream Host
❏ Hostinger
❏ Hostgator
❏ GreenGeeks
❏ WP Engine

Domain Name Web Search/ Generator:
❏ Square Space
❏ Shopify
❏ Business Name Generator
❏ Name Mesh

Certifications:
❏ US Patent & Trademark Office
❏ Register your business [SBA]
❏ Project Management Certification
❏ Business Analysis Certification
❏ Certified Supply Chain Professional
❏ WOSB Certification [woman owned business]
❏ WBE Certification [woman owned business enterprise]
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https://www.econclub.org/
https://econclub.net/
http://jcikalamazoo.org/
https://jcimi.org/
https://www.gvsu.edu/vagtc/
http://grandangels.org/
https://mibiz.com/
https://www.mafedetroit.org/
https://www.miangelfund.com/
https://www.michiganangels.org/
https://info.alumni-ventures.com/
https://endeavordetroit.org/blog/meet-key-players-michigans-angel-investor-community/
http://www.annarborangels.org/
https://www.kickstarter.com/
https://www.indiegogo.com/
https://www.causes.com/
https://www.godaddy.com/
https://www.bluehost.com/
https://www.dreamhost.com/
https://www.hostinger.com/
https://www.hostgator.com/web-hosting/?utm_source=google&utm_medium=brandsearch&gclid=Cj0KCQjwvYSEBhDjARIsAJMn0liEcgSn_h4KHTjdttvV_48VKByuQMNPI2H4iki4scr5c70KQVfBmVEaAhFtEALw_wcB&gclsrc=aw.ds
https://www.greengeeks.com/
https://wpengine.com/
https://www.squarespace.com/domain-name-search/?channel=pnb&subchannel=go&campaign=pnb-dr-go-us-en-domains-e&subcampaign=(domains-website-search_domain-name-generator_e)&utm_source=google&utm_medium=pnb&utm_campaign=pnb-dr-go-us-en-domains-e&utm_term=domain%20name%20generator&gclid=Cj0KCQjwvYSEBhDjARIsAJMn0li01yNaoyshlZrsDC_lnVulSUmuexZ_RStiYsJ2ItbKjgHHJ-DWkT8aAls1EALw_wcB
https://www.shopify.com/tools/business-name-generator/boutique?&term=website%20name%20generator&Network=Search&SiteTarget=&mt=e&adid=475430564847&device=c&test=&adpos=&CampaignId=11474965389&gclid=Cj0KCQjwvYSEBhDjARIsAJMn0li5gL-f1iyO6ZRRuKREGj8x82-CTnO_7TyfHe8QLAoKa8UmUR6qJuoaAsDvEALw_wcB&gclsrc=aw.ds
https://businessnamegenerator.com/website-name-generator/
https://www.namemesh.com/
https://www.uspto.gov/
https://www.sba.gov/business-guide/launch-your-business/register-your-business
https://www.pmi.org/certifications/certified-associate-capm/exam-prep
https://www.iiba.org/business-analysis-certifications/iiba-certifications/
https://www.ascm.org/learning-development/certifications-credentials/
https://www.wbenc.org/certification/wosb-certification/
https://www.mwbe-enterprises.com/women-business-enterprise-wbe-certification/#:~:text=Certification%20for%20Women%2Downed%20Businesses,city%2C%20county%20or%20state%20programs.


❏ WBENC [woman owned business enterprise national council]
❏ DBE [disadvantaged business enterprise]
❏ MBE [minority business enterprise]
❏ VOSB [veteran owned small business]
❏ B Corporation
❏ 8 (a) Business Development
❏ HUBZone
❏ LEED Certification
❏ certify SBA.gov
❏ Diverse Business Certification

Human Resources Software:
❏ ClearCompany
❏ Zenefits
❏ Rippling
❏ iSolved
❏ Uzio

Employee Expense Reporting/ Tracking Software:
❏ emburse certify
❏ Fyle
❏ Paramount
❏ Travel Bank

Employee Time Tracking Software:
❏ connecteam
❏ Timecamp
❏ Toggl
❏ Timely
❏ ProofHub

Freelancer/ Sub Contractors/ Creative Services:

❏ Fiverr
❏ Upwork
❏ Freelancer
❏ Insolvo
❏ 99designs
❏ Solid Gigs
❏ PeoplePerHour
❏ Guru
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https://www.wbenc.org/
https://www.michigan.gov/mdot/0,4616,7-151-9625_21539_23108---,00.html
https://nmsdc.org/mbes/mbe-certification/
https://federal.famr.us/veteran-owned-business/?utm_source=google&utm_medium=cpc&utm_campaign=341859760&utm_content=124411997704&utm_term=veteran%20owned%20business%20certification&gclid=Cj0KCQjwvYSEBhDjARIsAJMn0liccN9teoNHJ0bCTeYMMqNIys9LwuTJhaQFBuvk1eEFbN5-T53E-wUaAg61EALw_wcB
https://bcorporation.net/
https://www.sba.gov/federal-contracting/contracting-assistance-programs/8a-business-development-program
https://www.sba.gov/federal-contracting/contracting-assistance-programs/hubzone-program
https://www.usgbc.org/cert-guide
https://certify.sba.gov/
https://supplier.coupa.com/certifications/
https://offers.clearcompany.com/
https://www.zenefits.com/
https://www.rippling.com/
https://www.isolvedhcm.com/
https://www.uzio.com/
https://info.certify.com/capterra-expense-man/?&utm_source=capterra
https://www.fylehq.com/
http://get.paramountworkplace.com/lp/expense-report-management-software/?utm_source=capterra&utm_medium=cpc&utm_campaign=expense&utm_source=capterra
https://info.travelbank.com/
https://connecteam.com/employee-time-clock-app/
https://www.timecamp.com/
https://toggl.com/
https://memory.ai/timely
https://www.proofhub.com/features/time-tracking-software
https://www.fiverr.com/
https://www.upwork.com/
https://www.freelancer.com/
https://insolvo.com/
https://99designs.com/
https://solidgigs.com/
https://www.peopleperhour.com/
https://www.guru.com/


❏ FreeUp
❏ Truelancer
❏ Toptal
❏ GigBucks

9. Build out an operations plan
10. Develop a non-compete/non-disclosure employee form
11. Establish vacation policy
12. Establish procedures to OPEN and CLOSE the business every day.
13. Create an Excel Spreadsheet that will be your CUSTOMER RELATIONSHIP

MANAGER (CRM). In the CRM list:
✔ Customer Name
✔ Business
✔ Contact Information
✔ Meeting Dates
✔ Notes from Meetings
✔ ******LIST PROSPECTIVE CUSTOMERS TOO.

❏ Hubspot
❏ Salesforce
❏ Keap
❏ Zendesk
❏ Netsuite
❏ Moxtra
❏ Pipedrive
❏ Fresh Works

14. Develop a Marketing and Sales Plan – there are many FREE templates on
GOOGLE.

15. Project Management Resources:

❏ Asana
❏ Click Up
❏ Kiss Flow Project Management
❏ Monday.com
❏ Team Work
❏ Freedcamp

*****The above listings are not recommendations nor
endorsements. The above serve as examples of resources for
business owners.
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https://freeup.net/
https://www.truelancer.com/
https://www.toptal.com/
https://gigbucks.com/
https://grasshopper.com/academy/developing-a-business-plan/operations-plan/
https://www.lawdepot.com/contracts/non-compete-agreement/?loc=US&pid=googleppc-54053052397-513344755806_sl-ggkey_non-disclosure%20non%20compete&gclid=Cj0KCQjwvYSEBhDjARIsAJMn0lgdJ79fU8CDmbZDOBRYIzq5b5rqWVDB45NMlqcwnycjTxsVbQSZsS0aArIPEALw_wcB#.YIGZ9ehKjIU
https://www.rocketlawyer.com/sem/non-disclosure-agreement.rl?id=95&partnerid=103&cid=2002402546&adgid=99478259725&loc_int=&loc_phys=9017486&mt=b&ntwk=g&dv=c&adid=435641283302&kw=%2Bnon%20%2Bcompete%20%2Bdisclosure&adpos=&plc=&trgt=&trgtid=kwd-28031213945&gclid=Cj0KCQjwvYSEBhDjARIsAJMn0liwBeXS5-svLe07lobz1fRZk3UKMQWi_0JlejiSdvTVHvtLhWA3UTMaAj2dEALw_wcB#/
https://www.hrsimple.com/blog/vacation-policy
https://checkify.com/checklists/procedures-and-policies-checklist/
https://templates.office.com/en-us/templates-for-excel
https://en.wikipedia.org/wiki/Customer_relationship_management
https://en.wikipedia.org/wiki/Customer_relationship_management
https://sendpulse.com/support/glossary/prospective-customer#:~:text=A%20prospective%20customer%2C%20or%20prospect,power%20to%20make%20purchasing%20decisions.
https://www.hubspot.com/
https://login.salesforce.com/
https://keap.com/
https://www.zendesk.com/
https://6262239.extforms.netsuite.com/app/site/crm/externalleadpage.nl/compid.6262239/.f?formid=1185&h=AAFdikaIqP3HmLbpoOSAF9Shv5b02WsF6V9Bz5LoWH2n_SzOKcI&leadsource=g109&cid=ppc_g_24crm&gclid=Cj0KCQjwvYSEBhDjARIsAJMn0liEoOADRJzw4E3ysjzJGOi42GJq2IM6grkPNflazmWeY4PLUvsFubwaAs-0EALw_wcB&redirect_count=1&did_javascript_redirect=T
https://moxtra.com/
https://www.pipedrive.com/
https://www.freshworks.com/
https://www.leadfeeder.com/blog/sales-plan-template/#gref
https://www.google.com/
https://asana.com/
https://clickup.com/
https://kissflow.com/
https://monday.com/
https://www.teamwork.com/
https://freedcamp.com/

